
e-Learning
Seatmap Management
As a ground handler, create seat maps for flights using the Altéa ad hoc solution. 

On this course, you will learn:
>  How to create a seat map using the Altéa ad hoc
solution.

 

Through an interactive video learn how to create a seat
map using Seatmap Management accessible in
Amadeus Application Launcher.
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Certification: Duration: Language: Level: Pre-requisite: Prework:
No 5 minutes English Awareness No No

Is this the course for you?
This course is for:
> Agents performing ground handling activities at the airport.

This course helps you use
> Altéa Departure Control - Customer Management (CM) 

> Altéa Departure Control - Flight Management (FM) 

> Amadeus Application Launcher   

How the course is organised
There is one interactive lesson with a duration of 5 minutes.

What equipment do you need?
> A computer, laptop or tablet. 

> A high-speed internet connection (> 1MB). 

> The Google Chrome browser or alternatively the Microsoft
Edge browser. 

> An Amadeus login (LSS), organization ID (IATA code) and
password. 
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