
Instructor-Led
Amadeus Altéa DC-FM Certification
This course describes in detail the load control process and the modules associated with load control in Amadeus
Altéa Departure Control - Flight Management.

On this course, you will learn to:
> Prepare flights for departure through the load control
process.
> Produce documentation relating to the load
control process.
> Identify Altéa DC-FM functionality for other system
users.
> Understand Altéa DC-FM from the perspective of
roles such as freight agent, ramp agent and supervisor.
> Perform the role of load controller, ramp agent or
freight agent through demonstrations and exercises.

This course covers the following topics:
> Altéa system architecture
> Flight information
> Deadload
> Load distribution
> Passenger data
> Down-line port restrictions
> Offline - Online flight scenario
> Domain allocation
> Load control supervisor
> Disruption management
> Ramp sub applicatiion
> Freight sub application
> Documentation
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Certification: Duration: Language: Level: Pre-requisite: Prework:
Yes - pass mark: 85% 5 days English Certification Yes Yes

Is this the course for you?
This course is for:
> Airlines in PSS migration

> Airline staff responsible for designing and delivering end
user training and implementation of Amadeus Altéa DC - Flight
Management.

Things you need for this course
Pre-requisite: 
Be familiar with:

> Flight Management Departure Plan activities.

> Load control activities.

> Airline business procedures.

Prework: 
> To ensure that you are familiar with our products before
attending the training, we recommend you complete the
following e-learning (3 hours):

Altea Departure Control - Flight Management awareness

This course helps you use
> Altéa Departure Control - Flight Management (FM)   

How the course is organised
> 5 days training

What equipment do you need?
View our instructor-led requirements.

The last few details...
> To schedule a customised session, please contact:
learning@amadeus.com

> Last update: July 2024

© 2024 Amadeus IT Group SA 1 amadeus.com

https://servicehub.amadeus.com/c/portal/learning-path/open?plid=26948935&lpId=14734
https://www.learn.amadeus.com/Instructor-Led-Requirements.en.htm

