
Instructor-Led
Amadeus Sales Auditing Certification and optional
modules
This course helps you to understand, configure and operate the Amadeus Sales Auditing module (ASA). This
optional Amadeus Revenue Accounting module audits all sales, exchanges, and refund transactions performed by
Amadeus, other GDS travel agencies, airline ATO/CTOs or GSA sales agents.

On this course you will learn how to:
> Understand and use the ASA module.
> Learn how to set up its Amadeus Business Rules to
meet your business requirements.
> Work on ASA-related tasks.
> Work on reports generated by the ASA module.

This course covers the following topics:
> Audit of issuance, exchange and refund transactions
(Audit of Tickets and EMDs).
> Sales Audit Amadeus Business Rules.
> Sales Audit tasks and related Agency Memo creation.
> Sales Audit reports.
> Protation Optimization Tool (optional).
> Interline Auditing (optional).
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Certification: Duration: Language: Level: Pre-requisite: Prework:
Yes - pass mark: 85% 3 days + 1 day English Advanced Yes No

Is this the course for you?
This course is for:
> Airlines migrating to Amadeus Revenue Accounting
including the Sales Auditing module.

> Revenue accounting and Sales Auditing airline agents,
subject-matter experts.

> Business Process Outsourcing providers.

 

Things you need for this course
Pre-requisite: 
> Have successfully passed the Amadeus Revenue
Accounting Certification training.

This course helps you use
> Amadeus Revenue Accounting   

Related courses
> Amadeus Revenue Accounting Certification

[Instructor-Led]   

How the course is organised
> 3 days of Sales Auditing training

> 0.5 day of Protation Optimization Tool training (optional)

> 0.5 day of Interline Auditing training (optional)

What equipment do you need?
View our instructor-led requirements.

The last few details...
> To schedule a customized session, please contact:
 learning@amadeus.com
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