
Instructor-Led
Amadeus Availability Management
This course describes how to use Amadeus Availability Management to differentiate your availability offer in line
with your customer and market segmentation. By applying revenue management controls at channel level,
availability information can be tailored to individual points-of-sale.

On this course, you will learn to:
> Create and maintain points-of-sale.
> Set up flight groups.
> Define markets.
> Construct class suppression, polling, AVS-driven
rules, and functional access control rules.
> Read the history and restore historical items.
> Request access authorisation.

 

This course covers the following topics:
> Creating and maintaining Point-of-Sale keyword
definitions to target standard Amadeus users, internet
users and users in reverse access.
> Achieving desired distribution levels by creating and
modifying class suppression rules, setting up
AVS-driven rules, and maintaining polling rules for
dynamic availability.
> Retrieving and reading the history.
> Certification test
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Certification: Duration: Language: Level: Pre-requisite: Prework:
Yes - pass mark: 85% 2.5 days English Certification Yes Yes

Is this the course for you?
This course is for:
> Airlines in PSS migration.

Things you need for this course
Pre-requisite: 
Have successfully passed one of the below courses:

> Amadeus Reservation and Ticketing Web Certification for
New Users

> Amadeus Altea Inventory Certification

Prework: 
> To ensure that you are familiar with our products before
attending the training, we recommend you complete the
following e-learning (5 minutes):

What is polling?

This course helps you use
> Amadeus Reservation Desktop Web (ARDW) 

> Airline Distribution   

Related courses
> Amadeus Carrier Preferred Display Management

[Instructor-Led]   

How the course is organised
> 2.5 days training

What equipment do you need?
View our instructor-led requirements.

The last few details...
> To schedule a customised session, please contact:
learning@amadeus.com
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