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e-Learning

Altéa Inventory

Through a set of interactive e-Learning lessons, learn how Altéa Inventory (INV) automates schedules and
re-accommodations, manages seating, handles special service requests and automates waitlist clearance.

On this course, you will learn: This course covers the following topics:
Q How to navigate Altéa Inventory |§| Getting started with Altéa Inventory
How to install and log in to Altéa Inventory Creating Business Rules
How Altéa Inventory works Exchanging information within Altéa
How Altéa Inventory works with other systems Using Schedule Loader
How to manage user access to Altéa Inventory Discovering other Altéa Inventory features
How to work with Messenger Managing Automatic Special Service Requests
What are Business Rules and markets? Using Carrier Preferred Display
What are flight groups? Using Amadeus Revenue Integrity

How to get started with seating

How to handle flight schedules

How to handle re-accommodations

How to read the flight date inventory panel

How Altéa Inventory interacts with other products

How the Altéa suite sends passenger information to a
departure control system

How the Altéa suite receives passenger information
from a departure control system after flight departure

How the Altéa suite sends passenger assistance lists
to another airport

What is Schedule Loader?

How to load new flight schedules

How to update flight schedules

How to manage codeshare flights

What is Automatic Waitlist Clearance?

How to manage Automatic SSR Handling

How to set up automatic SSR handling replies

How to set up automatic SSR handling replies with a
quota restriction

How to set up automatic SSR handling replies
belonging to a SSR family

How to set up automatic SSR handling replies without
a quota restriction

What are Carrier Preferred Display service flows?

How to get started with Revenue Integrity Desktop

How to use the Revenue Integrity search engine

How to use the rule editor to manage business rules

How Amadeus Time Limits processes a PNR

How to navigate Amadeus Time Limits screens

How to create Amadeus Time Limits business rules

What are the Amadeus Time Limits configurations?

How to read Amadeus Time Limits logs

How Group Time Limits processes a group PNR

How to navigate Group Time Limits and set multiple
time limits
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Certification: Duration: Language: Level: Pre-requisite:
\\[o} 6 hours English Awareness No
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