
e-Learning
Altéa Inventory
Through a set of interactive e-Learning lessons, learn how Altéa Inventory (INV) automates schedules and
re-accommodations, manages seating, handles special service requests and automates waitlist clearance.

On this course, you will learn:
> How to navigate Altéa Inventory
> How to install and log in to Altéa Inventory
> How Altéa Inventory works
> How Altéa Inventory works with other systems
> How to manage user access to Altéa Inventory
> How to work with Messenger
> What are Business Rules and markets?
> What are flight groups?
> How to get started with seating
> How to handle flight schedules
> How to handle re-accommodations
> How to read the flight date inventory panel
> How Altéa Inventory interacts with other products
> How the Altéa suite sends passenger information to a
departure control system
> How the Altéa suite receives passenger information
from a departure control system after flight departure
> How the Altéa suite sends passenger assistance lists
to another airport
> What is Schedule Loader?
> How to load new flight schedules
> How to update flight schedules
> How to manage codeshare flights
> What is Automatic Waitlist Clearance?
> How to manage Automatic SSR Handling
> How to set up automatic SSR handling replies
> How to set up automatic SSR handling replies with a
quota restriction
> How to set up automatic SSR handling replies
belonging to a SSR family
> How to set up automatic SSR handling replies without
a quota restriction
> What are Carrier Preferred Display service flows?
> How to get started with Revenue Integrity Desktop
> How to use the Revenue Integrity search engine
> How to use the rule editor to manage business rules
> How Amadeus Time Limits processes a PNR
> How to navigate Amadeus Time Limits screens
> How to create Amadeus Time Limits business rules
> What are the Amadeus Time Limits configurations?
> How to read Amadeus Time Limits logs
> How Group Time Limits processes a group PNR
> How to navigate Group Time Limits and set multiple
time limits

This course covers the following topics:
> Getting started with Altéa Inventory
> Creating Business Rules
> Exchanging information within Altéa
> Using Schedule Loader
> Discovering other Altéa Inventory features
> Managing Automatic Special Service Requests
> Using Carrier Preferred Display
> Using Amadeus Revenue Integrity

On this course, you will learn:
> How to navigate Altéa Inventory
> How to install and log in to Altéa Inventory
> How Altéa Inventory works
> How Altéa Inventory works with other systems
> How to manage user access to Altéa Inventory
> How to work with Messenger
> What are Business Rules and markets?
> What are flight groups?
> How to get started with seating
> How to handle flight schedules
> How to handle re-accommodations
> How to read the flight date inventory panel
> How Altéa Inventory interacts with other products
> How the Altéa suite sends passenger information to a
departure control system
> How the Altéa suite receives passenger information
from a departure control system after flight departure
> How the Altéa suite sends passenger assistance lists
to another airport
> What is Schedule Loader?
> How to load new flight schedules
> How to update flight schedules
> How to manage codeshare flights
> What is Automatic Waitlist Clearance?
> How to manage Automatic SSR Handling
> How to set up automatic SSR handling replies
> How to set up automatic SSR handling replies with a
quota restriction
> How to set up automatic SSR handling replies
belonging to a SSR family
> How to set up automatic SSR handling replies without
a quota restriction
> What are Carrier Preferred Display service flows?
> How to get started with Revenue Integrity Desktop
> How to use the Revenue Integrity search engine
> How to use the rule editor to manage business rules
> How Amadeus Time Limits processes a PNR
> How to navigate Amadeus Time Limits screens
> How to create Amadeus Time Limits business rules
> What are the Amadeus Time Limits configurations?
> How to read Amadeus Time Limits logs
> How Group Time Limits processes a group PNR
> How to navigate Group Time Limits and set multiple
time limits

This course covers the following topics:
> Getting started with Altéa Inventory
> Creating Business Rules
> Exchanging information within Altéa
> Using Schedule Loader
> Discovering other Altéa Inventory features
> Managing Automatic Special Service Requests
> Using Carrier Preferred Display
> Using Amadeus Revenue Integrity

Certification: Duration: Language: Level: Pre-requisite: Prework:
No 6 hours English Awareness No No

Is this the course for you?
This course is for:
Airlines

In particular, those working in:
Administrators, Business & Projects Managers, Fare Filing
Agents, Help Desk & Support Agents, Inventory / Revenue
Managers, Load Controllers, Online Booking Engine Admin.,
Operations Managers, Planning and Dispatching Agents,
Reservation Agents, Sales & Marketing Agents, Security
Administrators, Space Controllers / SKD Managers, Ticketing
Agents, Trainers

This course helps you use
> Altéa Inventory and Code Share   

How the course is organised
There are three mandatory e-Learning lessons with thirty-eight
supplementary lessons. After completion, there is an online
test. After passing the test, there is an instructor-led session
available request for enrolment. Finally, there are user guides
available for download. 

 

What equipment do you need?
> A computer, laptop or tablet.

> A high-speed internet connection (< 1MB).

> The Google Chrome browser or alternatively the Microsoft
Internet Explorer browser.

> An Amadeus login (LSS), organization ID (IATA code) and
password. 

The last few details...
> To schedule a Virtual or Classroom session, contact: 

learning@amadeus.com
> We recommend Inventory Managers and Schedule
Managers to attend 'Amadeus Altéa Inventory Certification' or
one of the two courses 'Amadeus Altéa Inventory: Inventory
Management Certification' or 'Amadeus Altéa Inventory:
Schedule Management Certification'.
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