
Instructor-Led
Amadeus Digital Awards
This course focuses on how to configure Cash to Miles conversion rules through the Amadeus FareXpert filing
platform. The conversion rate defined in these rules can feed an airline's online channel (Digital Awards) or the
offline channel (ARD Web) or both. It allows frequent travellers to book air travel and settle the price of a ticket
either in currency, or in miles, or in a combination of both.

 On this course you will learn how to:
> Describe the Award Converter and the Miles & Cash
slider logic.
> Access to the 'Cash to Miles conversion' module in
FareXpert.
> Create, duplicate, edit a conversion rule for
commercial and redemption booking classes.
> Create adhoc promotions.
> Differentiate the conversion process of fares from the
one for Ancillary Services and Taxes.
> Create specific conversion rules for Marginal fares.

This course covers the following topics: 
> Product overview of the Digital Awards suite
(Converter Engine, Award converter and Miles & Cash
slider)
> How to access the FareXpert Cash to Miles
conversion module.
> How to create cash to miles conversion rules (various
use case scenarios).
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Certification: Duration: Language: Level: Pre-requisite: Prework:
No 3 days English Fundamentals Yes No

Is this the course for you?
This course is for:
> Airlines in PSS or standalone migration

> Airline Fares and Pricing administrators, loyalty programme
administrators, online booking tool administrators.

Things you need for this course
Pre-requisite: 
During a full PSS migration, have successfully completed one
of the courses below:

> Amadeus e-Retail Management

> Amadeus Flex Pricer

This course helps you use
> Amadeus e-Retail 

> Amadeus FareXpert 

> Amadeus Flex Pricer   

How the course is organised
> 3 days training

What equipment do you need?
View our instructor-led requirements.

The last few details...
> To schedule a customised session, please contact:
learning@amadeus.com
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